
Minutes of Patient Participation Group Meeting 
Held on Thursday 14th September 2017 at 6.30pm 

Avenue House & Hasland Partnership, 109 Saltergate, Chesterfield 
 

Present: Dr I Anderson (Chair), Laura Gummer, Alan Kirk, Bill Richards, Morton Joynes, Anita Spencer, 
John Ross, Louise Swain (Head of Patient Engagement CCG) 

 
Apologies: Carmen Villegas-Galvez, Ruth Watts, Rita King, John-Charles Tanner, Geof Horn, 

Michael Crossley 

1. Minutes of the Previous Meeting held on 13th July 2017 

 

The minutes were confirmed as a true record. 

 

2. Matters Arising 

 

Louise Swain attended the meeting to listen to the PPG’s concerns regarding the proposed merger of 

Avenue House & Hasland Partnership together with Hasland Surgery.  Louise explained that her role is 

to engage with patients to ensure that their views are taken into account when the CCG commissions 

services.   

 

Laura explained that as Practice Manager and is directly involved with the merger she thought it would 

be beneficial to invite Louise to the meeting.  The following concerns were raised. 

 

Firstly how can a guarantee be given that there will be no deterioration of service and ensure Avenue 

House and Hasland Partnership principles are maintained. Bill stated that it was often difficult to see 

his preferred GP as he preferred continuity of care. 

 

Alan asked if a “Hollywell House” situation could happen to the practice.  Anita said that she preferred 

continuity of care and would not like communications to deteriorate if the services are “spread”.   

 

Dr Anderson said he had reviewed NHS Choices and had found larger practices had less 

recommendations and less favourable comments.  However, smaller practices did “score” better.  

Avenue House & Hasland Partnership as a larger practice did “score” well.  He also felt that a lot of 

mergers had not gone well and asked how the CCG would support the partnership and help to relieve 

the workloads.   

 

Anita asked if staff would remain in their individual surgeries.  Laura confirmed that the two Hasland 

practices would probably help each other.  She also stated that there is a national shortage of GPs with 

most electing to work part-time, therefore making recruitment difficult.  GPs at Avenue House want to 

work at Avenue House and GPs at both Hasland practices want to remain in Hasland. 

 

Louise said that Hollywell House did have financial problems and it has taken a long time to resolve the 

situation with ongoing problems for Chesterfield Royal Hospital Primary Care to resolve.  Dr Anderson 

commented that he would like the assurance that the CCG would try to ensure that the Hollywell 

House situation does not happen to Avenue House.  Louise replied that the CCG is here to try and to 

ensure the situation is not repeated and said that the CCG and NHS England have scrutinised and 

approved the merger.  Dr Anderson also said that he wanted to ensure that the ethos of the 

partnership is maintained and the CCG understands and ensures support.  Louise confirmed that the 

CCG wants to ensure the ethos is maintained. 

 

Dr Anderson suggested that the CCG could have a “bank” of GPs/health professionals to help as and 

when required.  Laura agreed and said when she worked in secondary health care a “bank” of health 

professionals was essential to ensure continuity of care. 

 



It was also suggested that all practices should have nurses etc., trained to the highest levels of care 

(e.g. diabetes) as it is essential patients feel comfortable at their practices. 

 

With regard to the merger Laura confirmed that each practice will maintain its individuality, however a 

new name will be required for the group of surgeries.  Any changes will be by evolution and working 

together and improvements could/would be initiated by the cross pollination of ideas and working 

together. 

 

Louise noted the PPG’s concerns and said the CCG favour the best results for patients no matter how 

big the practice is. 

 

Dr Anderson thanked Louise for her attendance and responses to the PPG’s concerns. 

 

3. Chesterfield Community PPG Meeting Feedback 

Ruth attended the meeting and had forwarded the following report (Michael will be sent a copy of the 

minutes). 

The Community PPG appear to want the same two people to attend the meeting (the Group Chair and 

another person appointed from the Group), however Ruth was welcomed to the meeting.  There were 

only 8 people at the meeting but many useful subjects were discussed. 

Sybil from Whittington Moor surgery had brought a small leaflet to the meeting about their PPG and 

had explained that they had been handed out when patients came for their flu jabs but were also 

available within the surgery.  As a result of the leaflets being handed out the shortage of PPG members 

had been resolved.  Sybil stated that Avenue House were welcome to use the leaflet and a copy had 

been left at the surgery for Dr Anderson to review.   

Please see Appendix 1 for Minutes of Meeting held on 12th July 2017. 

4. Practice Updates 

Laura circulated the updated Patient Survey Questionnaire (see Appendix II). 

Laura reported that Dr Mo will be leaving the practice at the end of September and Dr Socket would 

soon commence maternity leave. 

5. Patient’s Praises and Grumbles 

The praises and grumbles were summarised as follows:- 

a) There were two requests for more toys in the children’s play area. 

b) There were six compliments and praises for the medical practitioners and Admin department. 

c) There was an enquiry if the surgery provided private flu jabs and the recipient would pay.  

Unfortunately this service is not currently available at the practice. 

d) A request was made regarding lower seats within the waiting area.  The Group noted that the 

seating island does provide lower seating. 

e) The surgery had been asked if more male orientated reading material could be made available.  

Laura asked if anyone had any motoring, gardening magazines etc., available. 

f) A request had been made for a drinking fountain within the waiting area.  The Group was 

reminded water was available on request from Reception. 

g) The lack of car parking was raised again regarding Avenue House surgery.  Laura said that the 

council will be contacted to see if there was any alternative that could be made regarding permit 

holders restrictions. 

h) A complaint was made regarding a “rude” receptionist on the telephone regarding an emergency 

appointment. 

 



i) Concern had been raised by a patient when calling the surgery as the call centre staff repeated 

information given to them.  Laura explained that it is essential the correct information is gathered 

and that the Call centre staff are in a small room remote from patients, ensuring patient’s 

confidentiality. 

 

6. Dementia Friendly Practice 

 

Dr Anderson explained to Louise how the subject had evolved within Avenue House and Hasland 

Partnership, i.e. dementia friend’s training in-house for staff and PPG members.  The practice had 

been extremely supportive and are to proceed hopefully to become a fully accredited dementia 

friendly practice.  Dr Anderson also explained that he was holding a Dementia Friends Training session 

on the evening of Monday 18th September 2017.  35+ had confirmed their attendance. 

 

7. M.E. and Lyme Disease 

 

Ruth had sent in a report that not much had happened regarding this item apart from reading in the 

press that a Group had been set up in Westminster about Lyme disease.  There is a clinic in London 

called The Ultimate Healing Clinic which is funding research into M.E., chronic fatigue and fibromyalgia 

at a local university which is helping patients with different treatments. 

 

8. Any Other Business 

 

Laura passed a leaflet to Morton to help design/produce a PPGF News Sheet 

 

 

Date of next meeting is Thursday 2nd November 2017 at 6.30 pm 

 

N.B.  All future meetings will be held on the first Thursday of the month 

 

  



APPENDIX I 

  



  



  



 



 

APPENDIX II 

 

AVENUE HOUSE AND HASLAND PARTNERSHIP PATIENT QUESTIONNAIRE 

  

Please rank these statements in order of importance to you. (1-15) 

1 The Doctor is polite and listens to patients 
 

 

2 The Doctor takes sufficient time and does not make the patient feel 
under pressure 

 

3 The Doctor involves the patient in decisions about treatment and 
knows about the patient’s living/background 
 

 

4 After each appointment the patient feels he/she can cope better 
with his /her health problems 
  

 

5 Appointments are at a convenient time 
 

 

6 Clinics running to time 
 

 

7 Surgery phones answered promptly 
 

 

8 Admin/Reception staff are polite and helpful 
 

 

9 Ability to get an appointment or speak to a GP 
 

 

 

If you wish to please add any other comments below 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you very much for your time in filling this in. 
Your opinions will help the Patient Participation Group better represent your views 


